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Office Policies

Welcome to our office! Our
hours have been designed to
provide our patients with con-
venient scheduling. We believe
strongly in the value of your
time and will do our best to
keep you from having to wait.
Please understand that some-
times painful, unexpected emer-
gencies require the doctor's
immediate attention. We ask
for your patience in these cir-
cumstances. Our staff will make
every attempt to contact you in
advance if this occurs.

We would appreciate 24 hour
notice if you find it necessary to
change your appointment. This
gives us the opportunity to bet-
ter manage our schedule for the
convenience of all our patients.
Persistent failure to keep your
scheduled appointment could
result in a charge...so please be
courteous.

Just as we cannot treat illnesses
over the telephone, we cannot
prescribe medications over the
phone. Medications will only be
prescribed during regular office
hours. No drugs or medications

Financial Policy

All Patients (or their legal guardi-
ans) are responsible for 100% of
the incurred charges whether
you have insurance or not. Pay-
ment is expected at the time of
service. Uninsured patients are
expected to pay 100% of the
charges on the day of their visit.
We offer a variety of convenient
payment plans: 1) A 5% cour-
tesy is offered to patients who
pay for their services in full by
cash or check at the time ser-

are kept in our office.
YOUR INSURANCE

Our office accepts all forms of
indemnity insurance excluding
HMO plans and most Work-
man's Compensation and Medi-
care. Patients whose insurance
has been verified and whose
deductibles have been met are
expected to pay their portion of
the charges not covered under
their policy at the time services
are rendered. You will be re-
sponsible for the total of your
bill until your deductible has
been met. All patients may take
advantage of a 5% courtesy if
your treatment is paid at the
time of service by check or cash.
We are happy to file your claim
free of charge. However, ac-
counts past-due 60 days are
subject to a billing charge or
1.5% interest per month
(whichever is greater). It is
your responsibility to monitor
the status of your outstanding
claim. Having insurance does
not absolve you of your financial
responsibility to our office.
Charges not paid by your insur-

vices are rendered., 2) Payments
may be made by most major
credit cards (although courtesies
will not apply when paying with
credit card), 3) Checks are ac-
cepted, however a service
charge will be applied for re-
turned checks (no further ap-
pointments will be scheduled
with outstanding, returned
checks), 4) While we are not in
a position to finance your dental
care, we offer a number of third-

ance company are your responsi-
bility! Additional information
requested by your insurance
company (such as narratives and
duplication of x-rays) may incur
an additional fee.

Ask about our CEREC 3-D Tech-
nology...All ceramic, highly cos-
metic restorations made in the
office with no lab waiting time!

party payment plans. Ask a
member of our staff for an appli-
cation if you are interested! 5)
Accounts past-due 90 days are
considered delinquent and sub-
ject to interest charges, collec-
tion costs and attorney fees. No
further appointments will be
scheduled. We have developed
this policy to curtail the cost of
your care. We ask that you
comply with your financial re-
sponsibilities to our office.
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Helping to Facilitate
Your Dental Care:
e We file your insur-
ance at no charge
e We offer you 60 days
interest free while
waiting for your
claim
e All patients are eligi-
ble for a 5% courtesy
for payment at the
time of service
e All major credit
cards are accepted
e Payment plans avail-
able for those who
qualify!




